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1. O6utze rIoJIoxeHI'Ifl

1.1 Korr4uccuq ilo KoHTponrc Kar{ecrBa coquaJIbHbIX ycnyr (Aanee

Korr,rlccux), oxasgBaeMblx e fKV dKI]COH) MT ra C3 KBP (Aanee B reKcre

VupeN4enne) cos4aeTqt Anfl OcylqecTBJleHut Meponpwx1uit' no KOHTpOIIS Kar{eCTBa

co IrI4aJI bHbIX ycnyr, o Ka3bIBaeM bIX n Q ulHalax yqpex leHtr.fl '

1.2 B cocraB Kouuccun BXOAflT: 3aMeCTlrreJrr4 AHpeKTopa, HarIaJIbHI4KI4

orAen oB 14 CrIeqnaJII4CTbI

1.3 KorvrHccur co3Aaercfl.HA OCHOBaHT4I4 IIpHKa3a AHpeKTopa yqpelKAeHhq H

flBirfleTct rlocroflHHo 4eficrnyloql4M pa6ouuv opraHoM yqpe)KAeHl4q'

1.4 Koruucclrr co3AaeTcfl [nfl,IIpOBepKI4 14 nOcneAyIoxIHM KOJIJIefUanbHbIM

o6cyx4eHl4eM n rIpI,IHsri{eM pelxeHl,Ifi no eonpocoM:

- co6nroAeHr4e HOpMaTr4BHbrx [paBoBbIX aKTOB I4 3aKOHOAaTenbHbIX aKTOB B

c$epe coqu€ulbHoro o6clyxraBaHvrfl' rocy.{apcTBeHHblx cTaHAapToB coIII4aJIbHoro

o 6 clyNIa n aHkrfl. H ac eil e HI,Ix.

- KOHTpOJTb KaqecTBa v eoSexrneHocTl4 IIpeAocTaBJIeHHf, COIIHanbHbIX y0nyf

[onyr{areJleM coIII4aJIbHbIX ycnyf .

- coBepIxeHCTBOBaHI,Ifl Aef,TeJIbHOCTI4 yrlpexAeHl4fl IIO npeAocTaBJIeHI4tO

coIII4alIbHbIX ycnyf HaceJIeHI4IO.

- co6nroAeHHe rpe6onaHHil K O6lerr/Iy, nopfAl(y v ycnoBl4flM OKa3aHI4t

couI4€uIbHbIX ycnyf.

- [poBepKI4 AOSTSBSpHOCTII' IIOJIHOTII, o6rexrusHocTn u cBoeBpeMeHHoCTI4

c o cT aBJI eH VrA 14 rrp e Ao cTaB JI e HI4''I O Tq eTH O CTI',I'

- npoBepKa KoppeKTHOCTI4 COCTaBJIeHHfl VIHLHBI4AyaJIbHbIX IIpOfpaMM Vr

AO|OBOpOB.

- KOHTponb TTpaBHJIbHOCTII pa0r{eTa O[JIaTbI 3a IUIaTHbIe COIIHanbHbIe yCJIyrI4' B

coOTBeTcTBLII4 c I43MeHeHHflMI4 IIpOx(HTOr{Horo MI4HI4MyMa e PeCuy6lure'

1.5. Kotutuccnq KoHrponl4pyer AeflreJlbHocrb Sulraanon yqpexAeHnfi v

oTAeJrbHbrx coTpyAHlIKOB IIO OKa3aHHIO COIIHaJIbHbIX ycnyf lonyqaTenflM

coqu€urbHbrx ycnyr B coorBererBlvt co craHAapraMl4 couHaJlbHoro o6cny)K]ffBaH]flfl,

OnpeAentror Saxropbl, BJIHflroUII4e Ha KaqecTBo [peAOcTaBJIfl eMblx ygnyr'
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II. @ynrcuun Koruuccl{H

2. 1 . Koruu ccvrfl ocyLIIecrBJIfl er cneAyloque oc HoBnue Synxqran :

- rrpoBoAHT rrpoBepKy Kar{ecTBa coquarlbHblx ycnyf, oKa3aHHbIX B yqpexAerluv

: BHocHT npeAno)KeHVfl no BHeApeHr4Fo HoBbIX xprareprafi KaqecrBa coqLIanbHbIX

ycnyr, a raK)Ke aHarvrv.uecKr4x [oKa3areJreil (xonHqecrBeHHblx 14 KaqecrBeHuux),

rro3BoJrflIoilInx sQQercrznno peaJrr43oBblBarb ocHoBHbIe IIenI4 oIIeHKI4 KaqecrBa

corlr4aJrbHblx ycnyf

- Bbr{BJrter Saxropbr, BJurrrotrlr{e Ha KaqecrBo coUHaJIbHbIX ycnyr

- roroBHT rrpeAJroxeHnfl. rro BHeceHraro I43Meueuufi B JIoK€LIIbHyro HopMarI4BHyro

6a:y no o6ecne.IeHl4lo KarlecrBa coquzltlbHblx ycJlyf

- QopMl4pyer peKoMeHAar\uv pyKoBoAl4renIo yqpexAeHut o

coBeprxeHcTBoBaHuH clrcTeMbr ynpaBneHl4{ vr cLIcTeMbI KOHTpOnt Kar{ecTBa

corlr4aJrbHbrx ycJlyf

- ocyulecrBJrrer uHbre QyHxqr.rr.r, coorBercrByrourl4e HacrotuleMy [ono]I(eHl4to.

2.2. OlreKrbl KoHrpont Kounccun:
- HalII4qIzIe 14 KaqecTBO BeAeHHfl B f{pexAeHr4ld AoKyMeHToB' pernaMeHTI'IpytOII{HX

[peAocraBJreHue corlr4aJrbHbrx ycnyr (pyrcoeoAcrBa, IIpaBr{JIa, I4HcrpyKIIIzI4,

3KorrJryararlHoHHbre AoKyMeHTbr Ha rrMerouleecfl o6opyaonaHpre, focTrr
co ufi an bHoro o6cnyNI,rran ra r) ;

- KoHTponb]HaJrkr-9lkrfl.vvcilpaBHocrr4 TexHoilorl4qecKoro o6opyloea]'i^klfl, cpeAcrB

3arqlrrbr rrepcoHilJla, xosxfi crBeHHoro I4HBeHTapf, ;

- KOHTpOJTb yKOMTTJTeKTOBaHHOCTIT yqpex(AeHl4fl CneUlIanHcTaMI4 Vr VX

xnalnQrar<a\w;
- KoHTponb rrpoBe rettfl. r4HcrpyKTaxefi (eno4noro, [epBl4r{Horo, na pa6ouerur

Mecre r.r Ap.) pa6orHraxoe;

- KoHTpoJrb cocroflHr4fl lru$opnaa:1:au o6 yqpe)KAeHvla, rropflAKe 14 [paBl4nax

[peAocTaBreHl4q ycnyf noJIyqaTeJI{M.

III IIo.nnoMoqHq, rrpaBa u o6qsaHHocrlr Konauccllll

3.1. Kouruccr4fl B paMKax csoefi KoMrrereHuuu paccMa'rpliBaer Bonpocbl:

- uo nrr6opy rroAXoAoB, crparerufi, TaKTHKT,I, MeroAoB aHalrv3a KaqecrBa

np eAo cTaBJr.rr eMbrx coqu€LIIbHbIX ycJlyf yr{p ex{AeHI,IeM ;

- oueHKr4 pe3yJIbTaToB BHeTIJIaHOBbIX rIpOBepOK ;

- nrrpa6orKn per(oMeHAa\uit Anr cocraBJreHufl IIJIaHa veponpHxrHfi,

rroBbrruarouryrx KaqecTBo npeAocTaBiIteMbIX couHaJIbHbIX ycnyf .

3.2. KoNauccuq ocyilIecrBJrfler KoHTponb 3a KarrecrBoM rIpeAocraBJIeHHbIX

couuilnbHbrx ycJlyf B coorBererBur4 c noKa3areJrqMr4 KaqecrBa u oOteua counaJlbHbrx



ycJlyf focyAapcrBeHH0fo 3AtrA.Fizrfl' Ha oKa3aHI4e coqzaJIbHbIX

focyAapcTBeHHblx cTaHAapToB coq?IaJlbHofo o6clyNnBalJll4fl'

[JIaHoBbIX 14 BHerIJIaHoBbIx npoBepoK'

3.3.|tpeaMeToMnlarrosofi[poBepKI4f,BJIfleTcflonpeAenenraeesQeKTHBHocTI414

pe3ynbTaTuBHocTl4pa6orsrorlerreuafiytlpex(AeHl4qco|JlacHoKpI4TepI4flM
:ssexrranHocTI,I' yTBepxAeHHbIX pyKoBoAI4TeJIeM yl{pe}(AeHl,Ifl; co6lroAeHue

pa6ornrarcarvru rpe6oeaHlafi cTaHAapToB H focyAapcTBeHHofo 3ALAHIlfl' Ha oKa3aHI4e

couI4aJIbHbIxycJlyf,aTaKxerpe6oeaur.lfiKnposeccraoHaJlbHblMHaBbIKaMV
o6pa:oear.nuno*y ypoBHro pa6ornraxon' flpo'aoJIXHreJIbHocrb nIaHosofi npoBepKll

He Moxer cocraBJlflru 6olee 14 auefr' - npoBepK' Moxer
3.4. OcnoBaHI4eM Anr rIpoBeAeHI4r Kouraccuefi euenraHoBoh

flBJrrTbcr rrocTynl4Blilat B yupa^otttt Nano6a Ha 
^eficreufl' 

pa6ornuxa IIpLI

[peAocTaBIIeHuI4 cOqI4aJIbHbIX ycJlyr, Hapy[IeHI4e pa6ornur<auu cTaHAapToB 14

[paBI4JI,oKa3aHI4eHeKaqecTBeHHbIXycJlyf'cooTBeTcTByIoilIHe3a[pocblopfaHoB
BJracrr4, rpe6yrourae rpoBeAeHu{ rpoBepKl4 pa6o*r crpyKTypHblx or4enenzfi

yqpexAeHr4fl, t4Hble oco6rte cnyqal4 BHeIIJIaHoBbIX IIpOBepoK tlo fiopyqeHHro

AI4peKTopayIrpe)KAeHl4fl'.Cpox"'.nnu,,onofiuponepKHHeMoXeTcocTaBJlflrr,6olee
14 aueil.

3.5. B xoAe npoBeAeHl4fl BHerlJlanosofi npoBepKl4

ToJrbKo Sarrrt, yKa3aHHbIe B Nalo6e' vJrv Qaxmt'

Ha3Har{eHgofi no I4HIIM ocHoBaHI4tM'

3,6.AlnBbInoJIHeHI4'Korvrlrccr,refi$yHxurafi,Bo3JIafaeMbIXHaHeeB
cooTBeTcTBt4r4 a HacTofuII4M floloNeuueu, .IJIeHbI KovltccHt't 14MeroT npaBo

3arrparul4Barl uuSopMaUI4Io (^oxyrvrenTaUurc) e o6reN'{e' neo6xo4l4MoM AJIfl IIoJIHoro'

BcecTopoHHefo u o6remunHofo I4CCJIeAOB aH|Is' BCex o6croqreJlbcTB saxra

HapyrxeHrar. 3anpoc o [peAOCraBJIeHHra ransoprnl a:]trrv AOnx(eH coAepxarb ccblnKy Ha

MaTepr,laJrbr rrpoBepKll rlo sarcry HapyileHllr' o6croflTeJlbcTBa KOTOpofo noAJIe)I(aT

BbrflcHeHr4ro, v ro.rurrfi [epeqeHb 3arrpamr'IBaeMblx ceeAeHlafi' Kot'lucc'q Lnfl

rroJrHofo, B.ecropoHHefo n o6reru{BH.fo r4CCJreAoB a'vrfl. BCex o6croqreJrbcrB rro

QaxryHapy[IeHuit',YstlY[eHHbIXBXoAenpoBepKl4,B[paBeIIpI{BneKaTblUTaTHbIX
corpyAHLlKoB yr{pex{AeHHt (6yxra;rrepa' creIIH ?UrvcraIlo KaApaM I{ Ap')'

3 '7 ' .n'olxnocrHble nl4lra y"pl^ot"'" o6ssaHlt npeAocraBl4Tb Koullccuu

rpe6yernlHe AOKyMeHTbI Vr MaTepl4anbl He tlo3AHee qeM qepe3 1 Aeur ilocJle

ocyuecTBJreHr4t Kovuccuefi ycrnoro I4JII4 rII4CbMeHHOfo 3anpoca'

3 . 8. Kor'lra ccr4fl' o6qsaHa:

-cBoeBpeMeHHoHnoJIHo[poBoAlITbnpoBepKy;

-cBoeBpeMeHHou4o6pocoBecTHou3yqaTbBceAoKyMeHTbIVMaTepI4aJ]bI,
oTHOCflIIIUecfl K rlpeAMery rlpoBepKu;

- .laBarb oIIeHKy AOCTOBepHocrI4

ycJlyf , floKa3 areJl {MI4

IIyreM ilpoBeAeHl4q

r4ccJIeAoBaHI'Ilo noAJlexar

rlonne)KaIIII4e rlpoBepKe,

AaHHbIX, coAep)KaIIr4XQfl' B AOKyMeHTaX

yqpex{AeHu"irro.u, 
rpoBepoK Bo Bcex cryr{anx cocraBrrf,t: ::lT:l_!lTii

3aKJrroqeHur), sxnro.{arcrque BbrBoAbI LI npeAnox(eHrlfl rlo LlclpaBJIeHI4ro BbUIBJI.HHbIX

HeAocrarKOB;



- He pa3fJra[raTb KOHsr4AeHUr4aJIbHbIe cBeAeHI4t, K I(oTopbIM r{IeHbt Kovuccuu

r4MeloT AOCTyTI npn BbInoJIHeHHI4 CBOI4X QyHKIIHA;

-cBoeBpeMeHHoAoBoAI,ITbAocBeAeHI4qpyKoBoAI4TeJI'yqpeXAeHI4'
pe3ynETaTbI

ocylIlecrBileHHblx rlpoBepoK n Qopue 3aKrroqeHl4q'

3.9. IIo r4TofaM ilpoBepKLI KaqecrBa oKa3aHl4fl couuiulbHblx ycnyf KoNauccnq

cocraBJlfl er 3aKrloqeHl4e' yrBepxAaeMoe Ha ee 3aceilaHl.lLr'

3.10. flo uroraM npoBepKl4 Kar{ecrBa oKa3aH4fl eoIrytanbHblx ycnyf Kotunccueil

paZpa6arblBaloTcf, MepOnpH flTkrfl' Ilo ycTpaHeHHIo LI peAnla3Ag:nu BbISBJISHHbIX

HeAOCTaTKOB. F ,

3.11. llpu nurBJreHr{H B xOAe IIpoBepKu HapyrIeHufi, rpH3HaHH['IX KOrvruccuefr

HecyilIecTBeHHbrMrur H JrefKoycTpaHr4MbIMU, elo BbIHOCHTCfl'yKa3aHkre 06 ycTpaHeHVVl

BbrrBJreHHbrx HapyueHufi B ycraHoBneHHblfi cpoK c o6t3areJlbHblM rloATBepxAeHI4eM

ycrpaHeHHq Hapyu eHuir.

B cnyuae HeHCfroJrH eHll1fl BblueHa3BaHHOfo yna3arvlfl, HapyueHl4t ctll4TaroTcfl

CyXIeCTBeHHbIMl4, V KOrrlprCCnefi BbIHOCLITC'I 3aKJIIOT{eHI'Ie O paCCMOTpeHvlvr

MaTepHaJIOB Ant rrpl4HflTkIfl. aAMI4HlICTpaIII4efi yqpexAeHgfl pelxeH4it' o npI'IMeHeHI4lI

Mep AHcrIr4rUIIIaapHofo Bo3.{efiCreuq K cOTpy,4HI4KaM yqpexAeHvfl'' IoTTycTHBIIII4M

Hapy[IeHl4fl. .. r f ^_ -_-^^--^-
3.I2.llpu eHxBJreHur4 B xoAe npoBepKll HapylxeHufi, npuauaHHblx Kon'tuccueta

cyUIecTBeHHbIM[I'ercBbIHoclITcf,3aKIIoqeHHeonepeAal{eMaTepI4aJIoBB
aAMLlHr4CTparIulo yr{pexAeHl4fl Anfl rlpuHfrTpIfl, pelxeHl4fi o npI4MeHeHI4H Mep

Ar4crlprnnr4HapHoro Bo3AefiCTBI{fl K cOTpyAHIIKaM yrlperxAeHuq, Aonycrl4BIxI4M

HapylueHl4f, TpefiOBaHufi cTaHAapToB vr IIpaBHJI' a TaKXe yKa3bIBalOTCs CpOI(I4

noBropHofi nponepxu.

3.13. B cnyqae BbItBJIeHI,ls KOvnccuefi Qaxroe HapyueHl4t IIITaTHbIMI4

corpyAHr4KaMr4 yqpelKAeHr4fl rpe6oBalair craHAaproB I'1 [paBuJI, Apyrl4x BHyrpeHHI4x

AOKyMeHTOB yqpe)I(AeHufl, IlpeAceAaTenb Kotvtltccuu HHI4IIlII4pyeT IIpOBeAeHHe

cnyXe$HOrO paccneAoBaHl4fl. CnyNe6Hoe paccneAoBaHge ilpoBoAl4Tcs t1o o6ulzrra

npaBlrnaM ilpoBeAeHufl npoBepKr,r, Ho He MoxeT AJII4TbC' 6onee oAHOfO MeCflIIa' flo

saxry BbuBJreHHOfO B XoAe IIpoBepKI'I Hapy[IeHl4f, KoNttlccnq noAfoTaBJII4BaeT

fIpeAcTaBJIeHI4eBaAMI4HI4cTpaIII4Ioyqpe)I(AeHl4flAnfltlp[HflT|4fl'KHapyIUI4TeJIflM
gOSTB9TCTByI9UIHX Mep AI4cIIHnnI4HapHoro BO3AefiCTBI4fl cOrJIacHo BHyTpeHHI4M

AoKyMeHTaM yqpeN( geuux, JII46O B6IHOSI4T npeACTaBJIeHIIe Ha O6cyXAeHI4e o6qero

co6paHufl TpyAoBoro KoJrJreKTvrBaArq IpLIH flTvrfl. coorBercrByloull{x opraHI43aIIHoHHo

Ar4CrII4nnI4HapHbIX Mep.

IV fIoPnAoK Pa6orbl KoMlrccllH

4.1. llraHosaq rrpoBepKa BKJIlOqaeTc.t{ B tIJIaH pa6oGr AefTenbHocTI4

yqpelqeHl,Is.
4.2.BuewraHoBafl rrpoBepKa [pOBOAr4rC{ KOMHCC]j1IeiI' Ha ocHoBAH]/'vr Al4peKropa

yqpe)cAeHr4q o [poBeAeHr4r4 BHenlaHoBofi npoBepKl4 C O6fl3aTeJIbHbIM III4CbMeHHbIM



yBeAoMneHr4eM nr4ua nr46o Sunuana yqpe)KAeHHq, B orHottreHuH Koroporo

npoBoAHTcr rrpoBepKa.

4.3. PerueHHs rro BonpocaM, orHeceHHbrM K KoMnereHIII,II4 KovHccult,
npr.rHr4 MaroTcs Ha 3acelaHaflx KoMHcclll4.

4.4. Koiraerccvrfl, npoBoAnr 3aceilannt He pex{e I pa: B KBapraJI.

4. 5 . 3acea aHvre Korr.lnccul4 co3blBaercfl AupeKropoM yrpex(AeHl{s.

4.6.Ha 3aceAaHrursx Kouuccr4v ee qJreHbr AoJIx{HbI npucyrcrBoBarb JII4.IHo.

4.7 . Ha 3aceraHula Koruzccukl BeAercfl nporoKon.

4.8. B npororone yKa3blBalorct:
- I.ajt&, MeCTO I4 BpeMf, npOBeAeHI,Iq;

- rrvua, rIpI{ cyTcTB o BaBITI I4e Ha 3 aCeA AHVrr4;

- rroBecrKa AHfl 3ace4aHKfl.;

- Bonpocbl, fIocTaBJIeHHbIe Ha foJIocoBaHHe, v vTorLl foJIocoBaHH{ IIO HI4M;

- npr4H{Tble peIxeHI,It.

4.9. llporoKoJr 3aceAaHus Kortlrccuu rroAflr4cbrBaercr AupeloopoM yqpe]KAeHlnfl

4.10. 3axlrcqesltr, rrporoKoJrbr 3acep.aHuit u usr,te AoKyMeHTbt, cBr3aHHbIe c

AesrenbHobruo Kornrr.rccnv, xpaHflTcfl B yqpexAeHr4r4 B nopflAKe 14 B Ter{eHI4e cpoKoB,

ycraHoBneHHbrx 4eficreyrcql4M 3aKoHoAareJIbcrBoM.

4.11. flponeprr4 rro KoHTpoJrro KarrecrBa 14 orleHKr.r eQQerrueHocrl4 collaanbHoro

o6clyNunaHvrfl, ocyqecrBJrf,eMbre Kovrnccuefi, He AoJI)I(HrI Hapylxarb o6rt.IHltfi
pexil,rM paOorbr yqpex(AeHl4{.

V. OreercrBeHHocrb KoMuccrtl{

5.1. r{leubr KoMr4cekrr4, rrpkrHuMaroulne yr{acrl4e B npoBeAeHI4I4 npoBepKl4 rto

$ar<ry yKa3aHHbrx Hapyurenufi, orBerraror sa AocroBepHocrb kr o6bexrHsHocrb

ceeAeHufi, roryr{eHHbrx B xoAe ee [poBereq:a\ B coorBercrB]Il4 c AeftcreyrortlnM
3aKoHoAareJrbcrBoM PoccHficxofi @e4epaquz H BHyTpeHHLIMH AoKyMeHTaM14

yqpexAeHI4t.

5.2. t{nenu Kolraccun Hecyr orBercrBeHHocrb :a 4o6pocoBecrHoe BbInoJIHeHHe

Bo3JroxeHHbrx Ha HHX o6ssaHHocrefi B nopflAKe, onpeAeneHHoM 4eftcrnyrcuruM
3AKOHONATCJIbCTBOM.

VI. 3arc.n rcqureJrbHbIe noJro?KeHIrfl

6.1. Hacrosulee noJro)KeHlre Bcryrraer B cuny c AHr ero yrBep)I(AeHI4t

Ar4peKropoM r{pexAeHlltr.
6.2. Bnecenue zguenenufi 14 .{ouorsenufi B Hacroflulee nono)KeHl4e vItH

yrBepxAeHne rroJro)KeHufl B Hosofi peAaKrIHr4 ocyulecrBilflercq ilo pelxeHulo

Ar4per0opa yqpel(AeHVfl .


